
Important Rule Amendment 

The Board of Speech-Language Pathology and Audiology announces a technical change to Rule 
64B20-8.008(1), F.A.C., Requirements Regarding Certain Information on the Receipt.  The rule 
was amended to update the telephone number for the Department of Health, Consumer Services 
Unit. It is important that audiologists amend their receipts accordingly.  The amended rule 
language reads as follows: 

64B20-8.008 Requirements Regarding Certain Information on the Receipt. 
(1) The receipt required by Section 468.1245(2), Florida Statutes, shall state that any 
complaint concerning the hearing aid and guarantee therefore, if not reconciled with 
the licensee from whom the hearing aid was purchased, should be directed to: 
Department of Health, Consumer Services Unit, 4052 Bald Cypress Way, Bin C-75, 
Tallahassee, Florida 32399-3275, (850)245-4339. This information shall be displayed 
in 10 Point Type or Larger, on the same side of the receipt where the client signs, and 
no other telephone number of any other agency, society, or bureau shall be displayed 
on that side of said receipt. 


